
Sec. E.127.1 RECOMMENDATIONS FOR THE FUTURE OF THE 
VERMONT HEALTH BENEFIT EXCHANGE 

(a)(1) The Joint Fiscal Office (JFO), in collaboration with one or more 
independent third parties pursuant to contracts negotiated for that purpose,  
shall conduct an analysis for the General Assembly on or before December 15,  
2016 regarding the current functionality and long-term sustainability of the  
technology for Vermont Health Connect.  

(2) The analysis shall include a review of the outstanding deficiencies in 
Vermont Health Connect functionality and customer support, an analysis of the 
Agency of Human Service's plans and actions to address these deficiencies,  
and a determination as to whether those plans and actions are likely to be 
effective.  

(3) The analysis shall include an evaluation of the feasibility and cost-
effectiveness of maintaining Vermont Health Connect either as a stand-alone 
system or as part of the technology for a larger, integrated eligibility system,  
including a comparison of these costs to those of other state-based exchanges.  
This analysis shall include a review of licensing costs and issues as they apply  
to both the commercial components and the software that make up Vermont 
Health Connect.  

(4) The analysis shall provide a comparison of the costs of alternative  
approaches required to ensure a sustainable, effective state-based exchange  
and, to the extent possible, shall provide specific recommendations and action  
steps for legislative consideration. Alternative approaches shall include any  
opportunity to build on other states' exchange technology, as well as a fully or  
partially federally facilitated exchange. Factors to be analyzed include  
required technological change, ease of transition, short-term and long-term  
costs for both the transition and the operation of the alternative, and  
implications for future developments of the Vermont health care 5_ystem.  

(5) Any options presented in this analysis shall be scored based upon the  
factors in subdivision (a)(4) of this section.  

(b) In conducting the analysis pursuant to this section, and in preparing any  
requests for proposals from independent third parties, the JFO shall consult 
with health insurers offering qualified health plans on Vermont Health  
Connect.  

(c) The Secretary of Administration, the Secretary of Human Services, and 
the Chief Information Officer shall provide the JFO access to reviews  
conducted to evaluate Vermont Health Connect and any other information  
required to complete this analysis. The Executive Branch shall provide other 
assistance as needed. If necessary, the JFO shall enter into a memorandum of 
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understanding with the Executive Branch relating to any reviews or other 
information that shall protect security and confidentiality.  

(d) Of the amounts appropriated in fiscal year 2017 from State funds to the 
Department of Vermont Health Access for the operation of Vermont Health 
Connect, the amount of up to $250,000 is transferred 	 to 
the JFO for the purpose of implementing this section.  
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